
customer voice
identification
Mine feedback emails, point
of sale and CRM notes, phone
records, and transaction logs
for customer sentiment and
satisfaction

CRM

Build custom metrics around the strengths and 
weaknesses of your customer support program

Hear customer’s voice across platforms with customizable sentiment terms and follow up tools

Referrals

Customer complaints

Repeated 
recommendations

New spokesperson

Customer service

Competitor’s prices

Product Life

Response Time

28%19%

53%

DON’T BE LEFT OUT OF THE CONVERSATION CUSTOMERS ARE HAVING ABOUT WITH YOUR BUSINESS

What are your customers talking about?

Contact us.   www.�lelytics.com  206.826.221 6   experience@interstack.com

How are your customers feeling?
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